
S T U D E N T G R I E V A N C E 
F L O W C H A R T 

 
 
 
 
 

You feel  unhappy or dissat is f ied 
about s omet hing at school.  

 
 
 
 
 
 

 
The issue is about the YSDW. 

The issue is not about  the 
YSDW but another  staff  

member  or student.  
 
 
 
 
 
 

Speak to your classroom 
teacher/ deputy pr incipal  

or head of campus. 

 
 

Speak to the YSDW 
 
 
 
 
 

 
If the issue can' t be resolved 
staff  will  help you to raise it 

with the next person.  
Parents/  guardians may be 

informed if required.  

 
 
 

 
The issue is about an 

assessment or the content  
of your course.  

 
The issue is about  someon e' s 

beh aviour  or actions.  

 
 
 
 
 

The YSDW will  help you 
submit  a gr ievance  to the 

manager  FEAT. 

The YSDW will  help you submit 
a gr ievance  to the pr incipal  ( or 

CEO for issues related to the 
pr incipal . )  Parents/  guar dians 

will  be informe d.  

 
 
 
 

I f the matter  is sti l l  not 
resolved,  the YSDW will  help 
you access  an external  third 

party to help.  


